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TO:  Commissioners 
 
FROM: Theressa Lee 

Director, Center for Quality Measurement and Reporting 
 

DATE:  December 9, 2020 
 
RE: Agenda Item 8 – Review of the Healthcare Quality Reports Development Site  
 
 
 The staff continues to redesign of our Quality Reports consumer website to establish full 
integration of our provider performance reporting requirements. The website will provide useful 
information to consumers on the performance of hospitals, long term care facilities, outpatient 
surgery providers and health plans.  As we near completion of the web development phase of the 
project, the staff would like to get your feedback while there is still opportunity to make changes. 
The development site will be open for your review for a 48-hour period from Wednesday, 
December 16th at 1:00pm to December 18th at 1:00pm.   Ben Steffen will forward the access 
information to you via email. 
 

Courtney Carta, Chief, Hospital Quality Initiatives will lead a review of the format and 
functionality of the site and the Quality team will be available to answer any questions you may 
have.  The team looks forward to updating you on this evolving initiative.  Please let me know if 
you have questions or concerns. 
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